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Roll Call

• Roll will only be called for current PSC members

• Interested parties who wish their attendance to be recorded 
can email lbandle@naic.org
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7.66 Release – May 5

• Filings

• Bug Fix: Correct validation error text on 
Overall Percentage of Rate Indicated 
field

• Bug Fix: URRT fields no longer showing 
on Response Letter when URRT question 
is set to ‘No’

• Bug Fix: Rate Schedule item format is 
correct in correspondence

• Add URRT validation when submitting 
multiple filings

• Added validation if a state determination 
is submitted when there is a draft URRT 
validation

• Binders

• Bug Fix: Correct validation error text 
when submitting additional EFT fees

• Templates

• Bug Fix: Can now add forms to Form 
Schedule Templates for P&C filings

• Settings

• Bug Fix: Navigation goes to the Settings 
tab if ‘Settings’ is double-clicked

• Rate Change Report

• Bug Fix: Rate Change Report now 
includes all applicable filings
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SERFF Modernization Update

• Month 2 underway

• Completed four days of planning & design sessions

• Work in progress:

• Legacy system:

• Building our OpenSearch Index and preparing for integration

• Conducting analysis of production attachments

• New platform:

• Development for Instances, Organizations (new feature), and Filing Configurations (fka Filing Rules)

• Design discussions for single sign and user management

• Discussion on managing component shared between legacy and new platform (ie Companies)

• Requirements gathering for Fee Management and Compact Registration
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Industry Focus Group Survey

• Link: Focus Group Survey

• Only for industry users

• State users are being contacted separately 
for focus group participation

• Focus groups will be spun up gradually 
during the project
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SERFF Modernization Engagement Activity

• Used online tool – Menti

• 70 PSC attendees participated

• Main topics covered: Companies, Industry Organizations, and Home Dashboards

• Questions from the activity are on pages 8-12

• Results from the Menti Activity start on page 15

• If you were not able to participate in the activity or would like to expand 
on your answers, feel free to email responses to the questions 
to Lauren (lbandle@naic.org) and Bridget (bkieras@naic.org)

• If you would like to participate in a focus group on the topic of Company Set-up 
and Management, please email Lauren (lbandle@naic.org) or Bridget 
(bkieras@naic.org)
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Engagement Activity Questions: Company Info Uses
When answering, please provide what type of user you are (state or industry) and how often you use 
SERFF (daily, weekly, etc).

• Can we remove the fax number field and 
remove historical data for this field?

• Options: 'Yes to both', 'Remove the field but 
keep the data', or 'Do not remove the field or 
data'

• Can we remove the company type field 
and remove historical data for this field?

• Options: 'Yes to both', 'Remove the field 
but keep the data', or 'Do not remove the 
field or data'

• On a scale of 1-5, with 5 being 
very important, how important/relevant 
are the following ways you use company 
address?

• Time zone/ when to contact filers

• Mailing Documents

• Billing/refunds

• Distinguishing between companies w/ similar 
names

• Other (please specify)

• When you call a company, are you calling 
the company, or a specific person related 
to the filing?

• Options: 'calling the company', 'calling a 
specific person', or 'I don't contact by phone'
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Engagement Activity Questions: 
Company Set-Up/Management

• Who updates the company 
information? (ex. 1 person for all 
companies on the instance, 1 person per 
company, regional, etc.)

• How seamless is the maintenance 
process? When do you know that 
updates need to be made to a company? 
(ex. Internal notification, when an 
objection letter is received, etc.)

• Would it be helpful to be able to 
associate contacts with companies 
rather than filings?

• Imagine a new 'add company' workflow 
for companies that have an NAIC CoCode. 
The new workflow would have you search 
for the CoCode and then the system 
would pull the company's demographic 
info (name, address, phone, etc.) from the 
NAIC Company database, rather than you 
having to manually enter that info into 
SERFF. What problems could arise with 
this process? (ex. Incorrect data, missing 
data, etc.)
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Engagement Activity Questions: 
Company Validation on Filing Intake

• What company demographic 
information should be able to be correct 
post submission?

• What type of entities to you receive true 
rate/form product filings from besides 
insurance companies with NAIC 
CoCodes?

• Ignore filings like Annual Reports for this 
questions.

• What company demographic information 
is verified on filing intake?

• This does not include company licensing

• How often is a filing rejected because of 
incorrect company demographic 
information?

• This does not include company licensing

• Options: Never, Rarely, Sometimes, Often, 
Always
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Engagement Activity Questions: 
Industry Organizations

• What cross-instance features would you 
like to see with industry organizations? 
(ex. Specific reports, searches, filing 
access, etc.)

• Description:

• Industry Organization is a new concept we are 
introducing in the SERFF Modernization.

• It will allow large entities that have multiple 
industry instances to group those instances 
under one organization.

• It will also allow us to introduce 
some functionality that can cross multiple 
instances.
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Engagement Activity Questions: 
Home Dashboards

• What is your role in your state/company?

• Options:

• Industry Filer

• Industry Manager

• State Intake

• State Form/Rate Analyst

• State Actuary

• State Regulatory Manager

• State Assistant Commissioner, Director, Commissioner

• State Market Conduct

• Other (please specify)

• What are the top pieces of information you 
want to see on your homepage? (ex. Filings 
w/outstanding correspondence, draft filings, 
open filings per reviewer, etc.)

• Description:

• Forget for a minute what the current SERFF 
layout looks like and imagine when you log into 
SERFF there is a page that has sections 
(widgets) with different pieces of 
information displaying.

• We want this page to be customizable, but we 
also want to present a default view that is 
a good starting point depending on your user 
role.

• These two questions will help us start to identify 
any common widgets for the different user 
roles.
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PSC Membership Interest Form
• Link: PSC Membership Form

• There are 10 state member seats and 10 industry 
member seats. We also try to balance the different 
business types.

• Members serve a 3-year term and are expected to 
attend PSC meetings and provide feedback when 
asked.

• All other attendees are 'interested parties' and while 
encouraged to attend and provide feedback, are not 
required to do so.

• 5 state seats and 1 industry seat up are up for new 
membership in 2022

• We will use this form to pull membership nominations 
going forward.
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2022 Call Dates –
all calls start at 12:30 Central

• Rescheduled –
Thursday, May 26th 

• June 22nd

• July 20th

• August 17th

• September 14th

• October 19th

• November 16th

• December 14th
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