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Roll Call

• Roll was called for current PSC members

• Interested parties who wish their attendance to be recorded 
can email lbandle@naic.org
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7.67 Release – June 9

• Technical Updates

• Will have no impact to users

• Bug Fixes

• Corrected an error message in the State 
Rate Data fields to the correct error text.

• Link to a binder in the Most Recently 
Viewed Binders window now takes the 
user to the binder when the user has no 
open binders.
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SERFF Modernization Update

• We are near the end of Month 4! Seems like we've been working a lot longer, but 
things are coming along nicely.

• The team has just completed planning sessions for July-October.

• Work continues for the OpenSearch Index to improve the speed and results for 
Advanced Search and Document Search. Hope to announce a release date soon!

• In the coming months, we'll start loading SERFF data to the NAIC's Enterprise Data 
Warehouse to prepare for the introduction of Tableau and other reporting 
improvements.

• On the filing side, we've completed most of the work for the "Filing Rules" rewrite and 
are moving on to Compact registration and Compact Product Filings.

• More focus groups and other outreach will be launched soon!
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Industry Focus Group Survey

• Link: Focus Group Survey

•Only for industry users

• State users are being contacted separately 
for focus group participation

• Focus groups will be spun up gradually 
during the project
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https://forms.office.com/r/57fvYvisNV


SERFF Modernization Engagement Activity

• Used online tool – Menti

• 70 PSC attendees participated

• Main topic covered: Filings

• Questions from the activity are on page 9

• Results from the Menti Activity start on page 11

• If you were not able to participate in the activity or would like to expand 
on your answers, feel free to email responses to the questions 
to Lauren (lbandle@naic.org) and Bridget (bkieras@naic.org)
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Engagement Activity Questions: Filings
When answering, please provide what type of user you are (state or industry) and how often you use 
SERFF (daily, weekly, etc).

• For the following tabs on a filing, what changes/improvements would you like 
to see? Please share any ideas large or small. No request is too big.

• General Information

• Form Schedule

• Rate/Rule Schedule

• Supporting Documentation

• Statement of Intent (compact filings only)

• Filing Fees

• Companies and Contacts

• Filing Correspondence
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PSC Membership Interest Form

• Link: PSC Membership Form

• 5 state seats, 1 industry seat up for new 
membership in 2022

• Will use this form to pull membership 
nominations going forward.
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https://forms.office.com/r/bX76qNTTjn


2022 Call Dates –
all calls start at 12:30 Central

• July 20

•August 17

• September 14

• October 19

• November 16

• December 14
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