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Roll Call

• Roll was only called for current PSC members

• Interested parties who are calling in and wish their attendance 
to be recorded can email lbandle@naic.org
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SERFF Modernization 
Progress Updates



Phase 2 

• Pilot Phase Complete
• State Testers – 11
• Industry Testers – 10
• Training on Tableau tool, hiring additional data team members

• Next Steps
• Roll out to representative users in all States by next National Meeting
• Determine best way to roll out to all Industry
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Phase 3.1 - Interstate Compact

• Features In Progress
• Form Schedule IDP
• Browse Filing View
• Dashboard Landing Page
• SERFF Alerts
• UI/UX Revamp

• Coming Up
• Compact Filing Fees
• Newsfeed
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Industry Focus Group Survey

• Link: Focus Group Survey
• Only for industry users

• State users are being contacted separately 
for focus group participation

• Focus groups will be spun up gradually 
during the project
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SERFF Modernization Engagement Activity

• Used online tool – Menti
• About 85 PSC attendees participated
• Main topics covered: Form Schedule and Landing Page Demo
• Questions from the activity are on page 9
• Results from the Menti Activity start on page 12
• If you were not able to participate in the activity or would like 

to expand on your answers, feel free to email responses to 
the questions to Lauren (lbandle@naic.org) and Bridget (bkieras@naic.org)
• Please include what type of SERFF user you are (state, industry, or other) and how frequently 

you use SERFF (daily, weekly, once a month or less) with your answers.
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Landing Page and Form Schedule Demos

Description
• We gave demos for a couple of new 

features: Landing Page Dashboards 
and the Form Schedule Machine 
Learning.

• Meeting Recording link: 
https://naic.webex.com/naic/ldr.php?R
CID=dc498ce2f9fe2781130b3e693a6
7c119

• Timestamps:
• Dashboard: 14:27
• Form Schedule: 38:23

Questions:
• What feedback or questions do you 

have regarding the Alerts and 
Newsfeed features?

• What feedback or questions do you 
have regarding the Filing Dashboard 
feature?

• What feedback or questions do you 
have regarding the Form Schedule IDP 
feature?
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PSC Membership Interest Form

• Link: PSC Membership Form
• 3 state seats, 5 industry seats up for new 

membership in 2023
• Will use this form to pull membership 

nominations.
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https://forms.office.com/r/bX76qNTTjn


2023 Call Dates

• July 19
• August 23
• September 20

• October 18
• November 15
• December 13
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