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Roll Call

• Roll was called for current PSC members

• Interested parties who called in and wish their attendance to 
be recorded can email lbandle@naic.org
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SERFF Modernization 
Progress Updates



Phase 3.1 - Interstate Compact

• In Progress Work:
• Rate/Rule Schedule
• Filing Fee Configurations
• Pre-Submission Check

• Upcoming Work:
• Objections/Objection Letters
• State Fee Calculation
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Industry Focus Group Survey

• Link: Focus Group Survey
• Only for industry users

• State users are being contacted separately 
for focus group participation

• Focus groups will be spun up gradually 
during the project
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Tableau Reporting



'Reporting' Options

• Expanded options available for "Data Sharing"
• Tableau

• Once daily refreshes of data
• Curated narrow data set
• Visualization of data

• Snowflake Shared State Account
• Hourly refreshes of data
• Curated broader data set
• State-level ad hoc analysis of data

• Appian User Reporting and Features
• Real-time data
• Application data set
• Operational, action-based data
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Tableau Reporting

• First set available now
• Executive Level Overviews – 10,000 foot level view of the information

• Totals
• Averages
• Current Year-to-Date/Previous Year-to-Date

• Next set in progress
• Manager Level Overviews –1,000 foot level view of the information

• Choose Date Range
• Designed for monthly reporting and operational impact analysis
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Tableau Walk-thru

• Next several PSC meetings
• Purpose:

• Understand the User Interface
• Understand the purpose of the dashboard
• Give feedback and 'wish list' items
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SERFF Modernization Contact Info

• To request access to the Tableau Dashboards
• Email: serffuat@naic.org

• For any questions, feedback, wishlist items, etc. related to 
the SERFF Modernization Project
• Email: serffmodernizationquestions@naic.org 

• SERFF Modernization Project Website
• https://serff.com/serff_modernization.htm 
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SERFF Modernization Engagement Activity

• Used online tool – Menti
• About 115 PSC attendees participated
• Main topics covered: Tableau Dashboards and Reporting
• Questions from the activity are on page 13
• Results from the Menti Activity start on page 15
• If you were not able to participate in the activity or would like 

to expand on your answers, feel free to email responses to 
the questions to Lauren (lbandle@naic.org) and Bridget (bkieras@naic.org)
• Please include what type of SERFF user you are (state, industry, or other) and how frequently 

you use SERFF (daily, weekly, once a month or less) with your answers.
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Engagement Activity Questions

• Did you find the Tableau Dashboard deep dive helpful?
• Would you find value in deep dives on the other Tableau Dashboards?
• What other information/questions do you want to be discussed in a future Tableau 

presentation?
• What other reporting scenarios/needs would you like to see addressed in the 

modernization project?
• As an example of a scenario, we had a regulator reach out and say that they had seen a 

significant change in the number of filings submitted over a certain period of time compared 
to last year, and they wanted to be able to drill into that data to research the specifics of that 
change.
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2023 Call Dates

• December 13
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